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Job Description  
	[bookmark: _Hlk219902269]Post Title: 	
	Work and Health Programme Manager 

	Salary Band:
	HEYCA Salary Grade 5 - £53000 - £65000

	Duration: 
	Programmes to run until 31 March 2030

	Reporting to:
	Programme Director – Employment, Skills & Healthy Communities

	Service Areas:
	Employment, Skills & Healthy Communities

	Political Restriction:
	This is a politically restricted role 

	Line Management Responsibilities
	Number of direct reports – Up to 6 



Structural Position
Head of Employability and Health


Work and Health Programme Manager 




Contract and Performance Manager
Place Based Programme Manager



	1. Primary Purpose of Post

	The postholder will lead the delivery of Work and Health funded programmes across Hull and East Yorkshire, including the Government’s Connect to Work programme, supporting individuals with health conditions, disabilities and complex barriers to enter and sustain employment.
The role combines programme leadership, system coordination and contract management, ensuring delivery meets both national requirements and local strategic priorities.
The main purpose of this job is:
· To provide strategic policy insight and intelligence in relation to work and health government priorities (including DWP and DHSC).
· To lead the design, mobilisation and delivery of grant-funded programmes, including system redesign and continuous improvement.
· To act as the Combined Authority’s lead interface with government departments, maintaining strong and effective relationships.
· To ensure delivery of programme outputs and outcomes in line with DWP grant conditions, budget, and timescales.
· To oversee contracts with delivery partners, ensuring high performance, compliance and quality delivery.
· To ensure alignment with the Local Growth Plan, HEYCA Gameplan and Get Hull and East Yorkshire Working Plan.
· To lead on data, performance, financial and social value reporting, ensuring accurate and timely intelligence supports decision-making.
· To ensure delivery adheres to the Supported Employment fidelity model and quality standards.
Scope of Role:
· Programme value: up to £11.7 million
· Participants supported: approximately 3,400 residents
· Delivery period: to March 2030
· Responsibility for multiple delivery partners and contracts


	2. Corporate Responsibilities

	
The Programme Manager is responsible for ensuring the programme is delivered safely, compliantly and effectively, translating national policy into a locally integrated delivery model.
Corporate responsibilities:
· Overall accountability for programme delivery, performance and outcomes.
· Oversight of provider management and contract compliance, including performance improvement and escalation where required.
· Ensuring delivery meets quality standards and supported employment fidelity expectations.
· Leading system-wide collaboration across local authorities, NHS/ICB, DWP, VCSE sector and employers.
· Ensuring safeguarding responsibilities are met and appropriate processes are in place.
· Establishing and maintaining robust governance structures, including programme boards and delivery groups.
Decision-making levels:
· Operational decisions: Day-to-day management of delivery, performance issues, risks and supplier relationships, including complex and sensitive situations.
· Strategic recommendations: Advising the Programme Director and governance boards on programme design, commissioning, performance and system improvement.
Consequences of decisions:
Internal:
· Programme performance and reputation of HEYCA as Accountable Body
· Financial and contractual risk
· Delivery capacity and system effectiveness
External:
· Outcomes for participants (access, quality and employment outcomes)
· Relationships with DWP and national stakeholders
· Reputation with local partners and providers.


	3. Role Responsibilities

	
The primary responsibilities of the role are:
Programme Leadership
· Lead the delivery of the Connect to Work programme, ensuring outcomes are achieved in line with targets, funding conditions and timelines.
· Drive continuous improvement and system redesign, ensuring services remain responsive to local needs.
Governance
· Set up and manage associated governance frameworks.
· Produce reports as necessary.
· Lead local evaluation and ensure compliance with governments national evaluation reporting.
Contract and Performance Management
· Manage contracts with external suppliers, ensuring delivery meets performance, quality and compliance standards.
· Lead performance reviews, address underperformance and implement improvement action plans.
· Act as the first point of contact for suppliers, managing complex and sensitive issues professionally.
Team Leadership
· Line manage and develop a team of officers, providing coaching, mentoring and performance management to drive high levels of motivation and performance.
Partnership and System Working
· Build and maintain strong relationships with local authorities, NHS/ICB, DWP, VCSE organisations and employers.
· Support the development of an integrated work and health system across the region.
· Work strategically to develop referral pipelines into the programme.
· Responsible for identifying and implementing mutually acceptable solutions to resolve problems as promptly as possible. Using creativity and innovation to develop and implement systems and processes which drive continuous improvement of performance, service quality and customer satisfaction and meeting need for each individual contract.
Employer Engagement
· Work with strategically with partners and employers to ensure people are supported into sustainable employment aligned with local labour market demand.
Finance, Contract and Risk Management
· Manage programme budgets in line with financial regulations.
· Identify and manage risks, ensuring mitigation strategies are in place.
· To be a first point of contract for suppliers and sub-contractors, making decisions to manage contentious and complex situations which may impact contractually or financially on either HEYCA or the Supplier. Handling matters with tact and diplomacy to prevent significant and detrimental impact on delivery or causing reputational damage.
· Responsible for ensuring HEYCA acts in accordance with its contractual obligations and suppliers are delivering goods, services and works in line with agreed contract terms and conditions. 
· To lead on operational meetings with suppliers, celebrating success, dealing with complaints, poor performance and default notices; and where required develop improvement action plans jointly with the supplier and monitor implementation progress against such plans. 
· 
Reporting and Intelligence
· Lead the production of accurate and timely reports on performance, finance and outcomes.
· Use data and insight to inform decision-making and service improvement.
· To ensure reporting and provision of information is provided with due consideration of the commercially sensitive nature and potential political impact of the information being provided. 
· To manage and lead on the development of accurate and timely reports and updates on programme performance and issues. These will be reported to Work and Health Delivery Group, lead accountable body, stakeholders, management, and senior management. 

Communications and Profile
· Work with communications teams to ensure the programme has a strong regional profile and participant pipeline.
· Lead and have oversight of the programme Communications and Engagement Group.
· Develop place-based partnership teams to ensure co-production of programme design and delivery.
· 




Person Specification
	 Qualifications
	E = Essential
D = Desirable 

	Educated to degree level or equivalent professional experience in a relevant field.
Evidence of CPD.
	E
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	 Experience and Knowledge
	E = Essential
D = Desirable

	Good knowledge of current Government policy impacting on employment and skills. 

In depth knowledge and understanding of supplier relationship management and contract management (including commercial cycle, cost and efficiency savings, performance management). 

Understanding of contract delivery and contract management. 

Awareness of local political and economic issues and how these relate to Connect to Work delivery. 

Up to date knowledge of Microsoft Office 365 and core applications including Excel, Word, PowerPoint, Outlook (and associated reporting tools). 

Knowledge of economic strategy and policy development and delivery. 

Good understanding of economic development issues and the wider policy context. 
Understanding of public sector governance processes and decision-making timelines. 

Sound understanding of public sector financial regulations and contract procedures. 

Experience of working with national policy and translating it into strategy.

Track record of successful programme and project delivery in skills and/or employment programmes. 


Experience of procuring and managing sub-contracted provision in employment and skills. 


Experience of monitoring and managing supplier / contractor performance. 


Experience across goods, services and works contracts (where relevant to commissioned delivery). 


Experience of working proactively in a procurement / contract management environment. 

Experience of producing or maintaining a quality service which meets community and organisational expectations. 


Experience in risk assessment and application of risk management strategies. 

Track record of delivering against targets. 

Experience in problem solving and influencing operational professionals to improve delivery. 

Experience of performance management techniques to drive service improvement. 

Experience of working in an economic development environment.
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	 Skills, Abilities and Personal Attributes
	E = Essential
D = Desirable

	Ability to influence and build credibility with key stakeholders (including Government and partners). 

Ability to manage multiple and complex programmes, taking accountability for delivery, and ensuring stakeholder engagement. 

Excellent communication, negotiation and presentation skills. 

Strong interpersonal skills and ability to build effective working relationships. 

Ability to work to challenging deadlines, manage competing demands and prioritise workloads effectively. 

Numerate with analytical skills, including the ability to interpret and use data effectively (including financial and performance data). 

Ability to assimilate, understand, analyse, interpret and communicate complex information to inform decision making. 


Ability to make decisions and recommendations (sometimes at short notice) and take responsibility for them. 


Confidence and competence under external and internal scrutiny. 

Proven problem solving skills, including identifying causes and developing innovative solutions. 



Ability to manage expectations and handle complex or contentious situations with tact, consideration and diplomacy. 


Ability to manage competing priorities in a fast-paced environment. 


Fluency in spoken English (as required under the Fluency Duty). 

Project management skills. 

Flexible approach and ability to adapt to changing circumstances. 

Creative and innovative mindset in improving systems and processes. 


Commitment to safeguarding and promoting the welfare of children and vulnerable adults. 

Commitment to equality, diversity and inclusion in delivery and professional conduct. 

Ability to operate consistently in line with organisational core values and behaviours. 


Commitment to continuous professional and personal development (beyond minimum standards).
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	 Commitment and Behaviour Competencies
	E = Essential
D = Desirable

	We do it when we say we will                                                                    
We aim for excellence 
We keep people informed 
We strive to learn and develop 
We give and receive constructive feedback and act on it
We treat others with respect and dignity at all times
We will be open and honest in a respectful manner 
We will maintain confidentiality
We will ensure compliance with Corporate Governance procedures, procurement regulations and the Data Protection Act 
We will behave according to the Employees’ Code of Conduct.  
	Essential - All








Note: This Job Description is not exhaustive, and employees will be expected to undertake other responsibilities commensurate with the seniority of the post.  
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