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Job Description  
	[bookmark: _Hlk219902269]Post Title: 	
	Programme Manager Careers and Young People

	Salary Band:
	Grade 5

	Duration: 
	Permanent

	Reporting to:
	Head of Community, Health Integration and Wellbeing

	Service Areas:
	Employment, Skills & Healthy Communities

	Political Restriction:
	This is a politically restricted role 

	Line Management Responsibilities
	Programme Teams



Structural Position
Director of Employment, Skills and Healthy Communities


Head of Employability and Health



Programme Manager Careers and Young People
Programme Manager Public Service Reform



	1. Primary Purpose of Post

	To lead the development, coordination and delivery of key programmes and system transformation activity within the Combined Authority’s Careers and Young People portfolio, supporting delivery of the Get Britain Working Plan and HEYCA’s wider economic and skills priorities.
The role will be responsible for programme managing a range of place-based and system-focused workstreams aimed at improving participation, progression and employment outcomes for young people, including:
· Youth participation and NEET reduction initiatives 
· Careers education, information, advice and guidance (CEIAG) 
· Youth hubs and transition support models 
· Pathways into education, training and employment 
A core element of the role will be to lead the development and delivery of the GBW youth and careers pillars, ensuring that young people are supported to earn or learn and progress into sustained outcomes.
The postholder will utilise the Mayor’s convening role to bring together partners across education, employment, health and community systems to co-design and deliver integrated pathways for young people, aligned to local labour market needs.
The role will align delivery to key Government policies and frameworks, including:
· The Get Britain Working agenda and Youth participation priorities 
· The Youth Guarantee, Job Guarantee and NEET prevention framework 
· The Careers Strategy and development of the Jobs and Careers Service 
· Department for Education (DfE) policy on 16–19 participation and post-16 pathways 
· Apprenticeships, Skills Bootcamps and technical education pathways 
· Local Skills Improvement Plans (LSIPs) 
· The Combined Authority’s Local Growth Plan and skills priorities 
The postholder will play a key role in embedding a joined-up, preventative and place-based system, ensuring young people can access clear pathways into education, employment and progression.


	2. Corporate Responsibilities


	Corporate Responsibility
· Support the Head of Service in delivering the Careers and Young People agenda, including the GBW Plan youth and participation priorities 
· Lead delivery of programme workstreams and system transformation activity, ensuring alignment with strategic objectives 
· Develop and implement governance structures and programme frameworks for youth participation and careers delivery 
· Ensure effective coordination across programmes, partners and funding streams 
· Oversee performance of delivery partners, providers and commissioned services 
· Manage allocated budgets and funding streams, ensuring value for money and compliance 
· Ensure equality, inclusion and safeguarding are embedded across all programmes 
Decision-Making Responsibilities
· Make programme-level decisions relating to: 
· Programme design and delivery models 
· Resource allocation within agreed budgets 
· Performance management and improvement actions 
· Provide recommendations to the Head of Service on: 
· Strategic programme priorities and investment 
· Commissioning and delivery approaches 
· Governance and system improvement 
· Manage risks and issues across programmes, ensuring effective escalation and mitigation 
· Influence partners and stakeholders to ensure aligned delivery and shared accountability for outcomes.
Consequences of Decisions
Internal
· Delivery of programme outcomes aligned to the Get Britain Working Plan and Local Growth Plan 
· Effective use of public funding and programme performance 
· Reputation of HEYCA as a strategic leader in youth participation and careers delivery 
External
· Outcomes for young people, including: 
· Participation in education, employment or training 
· Progression into sustained employment 
· Access to careers support and opportunities 
· Relationships with: 
· Education providers (schools, colleges, training providers) 
· Employers and business representatives 
· DfE, DWP and national partners 





3. Roles and Responsibilities

	
Programme Leadership & Delivery
· Lead the planning, mobilisation and delivery of careers and youth participation programmes, aligned to GBW priorities 
· Manage key workstreams, including: 
· NEET prevention and participation initiatives 
· Careers and transition support programmes 
· Youth hubs and integrated service models 
· Pathways into employment, apprenticeships and training 
· Develop and maintain programme plans, milestones and delivery frameworks 
GBW Pillars & System Development
· Lead the development and delivery of the youth and careers pillars of the Get Britain Working Plan 
· Translate GBW priorities into practical, place-based delivery models, ensuring alignment with: 
· Local Growth Plan 
· Skills strategies and LSIPs 
· National policy frameworks 
· Support the development of a coherent, end-to-end system for young people, from education through to sustained employment 
Transformation & Service Redesign
· Lead and support system transformation and redesign activity, improving: 
· Transitions between education and employment 
· Alignment between careers, skills and employment support 
· Use the Combined Authority’s convening role to bring partners together to: 
· Co-design integrated services 
· Develop “no wrong door” approaches 
· Improve system navigation for young people 
· Identify gaps, duplication and inefficiencies and implement improvements 


Governance & System Coordination
· Design and implement governance structures for the careers and youth agenda, including: 
· Programme boards 
· Partnership groups 
· Performance reporting frameworks 
· Support development of shared accountability models across partners 
· Ensure alignment between local, regional and national governance arrangements 
Partnership & Stakeholder Management
· Build and maintain strong relationships with: 
· Schools, colleges and training providers 
· Employers and business representative organisations 
· Local authorities and youth services 
· DfE, DWP and national agencies 
· Facilitate collaborative working across systems, ensuring joined-up delivery 
Performance, Data & Insight
· Develop and manage performance frameworks and KPIs, including: 
· Participation and NEET reduction 
· Progression and employment outcomes 
· System performance and engagement 
· Use data and labour market intelligence to: 
· Inform delivery 
· Identify gaps and priorities 
· Drive continuous improvement 
· Support development of shared data and tracking approaches 
Commissioning & Programme Alignment
· Support commissioning and delivery of programmes aligned to: 
· Careers and youth participation 
· Skills and employment pathways 
· Ensure alignment with: 
· National funding requirements 
· Local Growth Plan priorities 
· Employer demand 
Communications & Engagement
· Work with communications teams to ensure: 
· Strong awareness of careers and youth programmes 
· Engagement from young people, parents and stakeholders 
· Strengthening youth voice in all HEYCA programmes.
· Support development of a clear and accessible system for young people 
Continuous Improvement & Innovation
· Identify opportunities to improve system effectiveness and outcomes 
· Support development of innovative approaches to careers and youth engagement 
· Share learning and best practice across partners 


	
4. Key Working Relationships

	The postholder will be required to build and maintain strong working relationships across a complex partnership landscape, including:
Internal
· Head of Employability, Health, Careers & Young People (or equivalent) 
· HEYCA Programme Managers and policy teams (skills, employability, communities) 
· Commissioning, finance, data and communications teams 
· Executive Leadership Team and governance boards 
External – Local & Regional
· Local Authorities (education, youth services, economic development) 
· Schools, Further Education (FE) and Higher Education (HE) providers 
· Independent Training Providers (ITPs) 
· Employers and business representative organisations 
· Voluntary, Community and Social Enterprise (VCSE) sector 
· Youth providers and community organisations 
External – National & Strategic
· Department for Education (DfE) 
· Department for Work and Pensions (DWP) 
· Careers and Jobs & Careers Service stakeholders 
· Skills England 
· Other Mayoral Combined Authorities and regional partners 

























Person Specification
	Qualifications
	E = Essential
D = Desirable 

	Essential
· Educated to degree level or equivalent experience in a relevant field (e.g. education, public policy, careers, youth, employment or economic development) 
· Evidence of continued professional development 
Desirable
· Programme or project management qualification (e.g. PRINCE2, MSP, Agile or equivalent) 
· Relevant qualification or training in careers guidance, youth work, education or service design
· 
	

E



D



 
	 
Experience and Knowledge
	
Essential =E
Desirable =D


	Experience
Essential
· Experience of managing complex programmes or projects, ideally within: 
· Education 
· Skills 
· Careers 
· Youth or employment services 
· Experience of delivering place-based or system-wide initiatives 
· Experience of working in multi-agency environments, including: 
· Schools / colleges / training providers 
· Local authorities 
· Employers or employer-facing organisations 
· Experience of stakeholder engagement and partnership working across multiple organisations 
· Experience of developing or managing performance frameworks, reporting and evaluation 
· Experience of managing budgets, funding streams or programme resources 
Desirable
· Experience of working within a Combined Authority, local government or devolved policy environment 
· Experience of service transformation, redesign or co-design approaches 
· Experience of commissioning, procurement or contract management 
· Experience of working on programmes linked to: 
· NEET reduction 
· Careers and transitions 
· Youth participation or Youth Guarantee initiatives 
Knowledge
Essential
· Understanding of: 
· Careers education, information, advice and guidance (CEIAG) systems 
· Youth participation and NEET challenges 
· Education, skills and employment pathways for young people 
· Awareness of relevant national policy, including: 
· Get Britain Working agenda 
· Youth Guarantee and participation priorities 
· Careers Strategy and Jobs & Careers Service developments 
· Understanding of place-based delivery and partnership working 
Desirable
· Knowledge of: 
· Local Skills Improvement Plans (LSIPs) 
· Apprenticeships, technical education and skills funding systems 
· Local priorities across Hull and East Yorkshire 
· Data and tracking approaches for young people 
Skills & Competencies
Programme & Project Management
Essential
· Strong programme management skills, including planning, coordination and delivery 
· Ability to manage multiple workstreams and competing priorities 
· Strong organisational and time management skills 
Partnership & Stakeholder Management
Essential
· Ability to build and sustain effective partnerships across: 
· Education providers 
· Employers 
· Public sector organisations 
· Strong influencing and negotiation skills 
· Ability to work collaboratively across complex systems with no direct authority 
Transformation & Service Design
Essential
· Ability to support system transformation and service redesign 
· Experience or understanding of co-design approaches with stakeholders and young people 
· Ability to identify gaps, duplication and opportunities for improvement 


Performance & Data
Essential
· Ability to interpret and use data and labour market intelligence 
· Experience of monitoring performance and driving improvement 
· Ability to report clearly to senior stakeholders 
Communication
Essential
· Excellent written and verbal communication skills 
· Ability to present complex information clearly to a range of audiences 
· Ability to engage effectively with young people, partners and senior stakeholders 
Leadership & Personal Attributes
Essential
· Proactive, self-motivated and able to work independently 
· Strong problem-solving skills and ability to manage ambiguity 
· Ability to operate effectively in a fast-paced, evolving policy environment 
· High level of professional judgement and political awareness 
· Commitment to improving outcomes for young people and communities 
Desirable
· Passion for youth participation, careers and social mobility 
· Interest in public service reform and place-based system change 
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Note: This Job Description is not exhaustive, and employees will be expected to undertake other responsibilities commensurate with the seniority of the post.  
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