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Job Description  
	Post Title: 	
	Community Engagement Ambassador

	Salary Band:
	£24,796 - £28,142

	HEYCA Grade
	1

	Duration: 
	Permanent

	Reporting to:
	Community Engagement Lead

	Service Areas:
	Mayoral Office

	Political Restriction:
	Yes 
This post is politically restricted under the Local Government and Housing Act 1989, as amended by Local Democracy, Economic Development and Construction Act 1989 and the post holder may not have any active political role either in or outside of work, specifically may not hold political office

	Line Management Responsibilities
	No




	1. Primary Purpose of Post

	To deliver community outreach across Hull and East Yorkshire, gathering insight from residents and community groups, promoting access to programmes and support, and helping communities understand the role of Hull & East Yorkshire Combined Authority and the Mayor. 

This is an outward-facing, community-based role, spending a large amount of time in neighbourhoods across Hull and East Yorkshire. The post engages with residents and community groups, gathers insight, promotes Hull and East Yorkshire programmes and helps communities understand the role and responsibilities of the Combined Authority and the Mayor. 

The role will also include office-based activities dedicated to administration, data inputting, reporting and insight sessions to ensure community feedback shapes decision-making and programme delivery.

	2. Corporate Responsibilities

	· Represent HEYCA positively and professionally in the community. 
· Provide clear, accurate information about HEYCA and the Mayor’s role.
· Handle information safely and confidentially. 
· Support insight gathering to inform HEYCA’s work. 
· Work responsibly and safely when using HEYCA equipment, materials and the outreach vehicle. 
· Follow HEYCA policies, safeguarding procedures and Codes of Conduct at all times. 


	3. Role Responsibilities

	· Engage with residents, community groups, voluntary organisations, businesses and local partners across Hull and East Yorkshire to understand local issues, priorities and opportunities. 
· Attend community meetings, local events and forums to listen to residents and share information about the work of the Combined Authority and the Mayor’s priorities. 
· Build and maintain relationships with key community stakeholders and networks. 
· Gather feedback and insight from communities and share this with relevant teams within the Combined Authority. 
· Produce short summaries or briefings highlighting community concerns, emerging issues and opportunities. 
· Support engagement activity linked to regional programmes, strategies and consultations. 
· Help ensure communities understand and can access opportunities connected to skills, employment, investment and regeneration initiatives. • Work with colleagues and partner organisations to coordinate engagement activity and avoid duplication. 
· Maintain records of engagement activity and stakeholder contacts using internal systems. 
· Support the organisation and delivery of community engagement events and activities. 
· Provide community insight to support briefings for the Mayor and senior officers where required. 
· Work flexibly across the Hull and East Yorkshire geography, including occasional evening or weekend community events.



Person Specification
	 Qualifications
	E = Essential
D = Desirable 

	Good general level of education (e.g. GCSEs or equivalent including English). 
Qualification or training in community development, public engagement, social research, communications or a related field.
	E

D


 

	 Experience and Knowledge
	E = Essential
D = Desirable

	· Experience working with communities, residents or community organisations. 
· Experience engaging with a wide range of people and building relationships. 
· Experience gathering feedback, insight or information from communities or stakeholders. 
· Experience supporting engagement events, meetings or outreach activity. 
· Understanding of the challenges and opportunities facing communities in Hull and East Yorkshire.
· Experience working within the public sector, voluntary sector or partnership environment. 
· Awareness of the role of local government or combined authorities.
	E
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	 Skills, Abilities and Personal Attributes
	E = Essential
D = Desirable

	· Friendly, approachable and confident engaging with members of the public. 
· Professional, reliable and well organised. 
· Empathetic and respectful when listening to community concerns. 
· Proactive and motivated with a positive approach to community engagement. 
· Flexible and willing to attend community events outside standard office hours when required. 
· Commitment to inclusive engagement and ensuring all communities have a voice.
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	 Commitment and Behaviour Competencies
	E = Essential
D = Desirable

	· We do it when we say we will 
•	We aim for excellence 
•	We keep people informed 
•	We strive to learn and develop 
· We give and receive constructive feedback and act on it

· We treat others with respect and dignity at all times

· We will be open and honest in a respectful manner 

· We will maintain confidentiality

· We will ensure compliance with Corporate Governance procedures, procurement regulations and the Data Protection Act 

· We will behave according to the Employees’ Code of Conduct.  
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Note: This Job Description is not exhaustive, and employees will be expected to undertake other responsibilities commensurate with the seniority of the post.  
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