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Job Description  
	[bookmark: _Hlk219902269]Post Title: 	
	Business Ecosystems Delivery Manager

	Salary Band:
	HEYCA Salary Grade 5 (£53,460 -£65,042) 

	Duration: 
	Permanent contract – Full Time

	Reporting to:
	Head of Business Growth Innovation and Inward Investment

	Service Areas:
	Economy & Investment

	Political Restriction:
	This is a politically restricted role 

	Line Management Responsibilities
	Manages a team of Specialist Professionals 



Structural Position
Head of Business Growth and Innovation and Inward investment




Business Ecosystems Delivery Manager


	1. Primary Purpose of Post

	The Business Ecosystems Delivery Manager will drive the delivery of business support projects which will contribute to the delivery the Hull and East Yorkshire Combined Authority’s Gameplan and Local Growth Plan, driving productivity, inclusive growth and long term prosperity across the region. 
The Business Ecosystems Delivery Manager will manage,  shape and deliver a coherent, evidence-led business support system that strengthens productivity, innovation and inclusive growth across Hull and East Yorkshire. The role will translate the Combined Authority’s strategic priorities into targeted policies, programmes and investment propositions that improve business performance, enable scaling and maximise local value from regional growth opportunities.
Working across the four Big plays in the Hull and East Yorkshire Local Growth Plan, and in particular Backing Local Business strand, the postholder will lead the design of interventions that enhance access to finance, accelerate innovation adoption and strengthen supply chain participation, ensuring that local firms are positioned to benefit from industrial growth and major investment.
The role will convene partners across central and local government, industry, academia and the voluntary sector to align business support with skills, infrastructure and sector priorities, reflecting the Combined Authority’s commitment to coordinated, place-based delivery. It will also ensure that policy development is underpinned by robust data, continuous evaluation and clear routes to impact, supporting improved productivity, job quality and economic resilience.
Through strategic leadership and partnership, the postholder will enable a stronger, more competitive business base that contributes to good jobs, better connections and sustainable growth, ensuring that economic success is visible in the everyday lives of residents across Hull and East Yorkshire.


	2. Corporate Responsibilities

	Corporate responsibilities
· Developing key business growth policies that translate the priorities and ambitions of the Combined Authority into investable propositions and programmes, including through the Mayoral Investment Fund, Local Growth Fund and other sources. 
· Work closely with delivery partners to ensure the approaches developed can deliver clear tangible impacts 
· Undertaking or commissioning key research, and data analysis to support the development of delivery plans and activity programmes, including evidence of need demonstrated by business, and Green Book methodology to support propositions to Government for further devolution and funding.
· Establish and maintain strong partnerships across government (central and local), business, academia and the wider Humber region to drive high quality business support. This will include responsibility for the Mayors SME Alliance and contribute closely to the work of the Business, Skills and Employment Board. 
· Embed a high performance, inclusive and values led culture, promoting equality, diversity and organisational development. 
· Ensure robust governance, risk management and performance frameworks are in place, with clear accountability for delivery and outcomes.
· Ensure governance, assurance and compliance frameworks are robust 
· Establish and maintain effective governance structures, including programme boards and partnership forums 
Decision-making levels
· Provide strategic leadership and corporate advice to the Programme Director, Executive Leadership Team and governance boards on economic policy, strategy and delivery 
· Manage delivery approaches in Business Growth, aligned to Mayoral priorities, the Local Growth Plan and statutory responsibilities 
· Influence decisions on the allocation and optimisation of Economic funding, ensuring value for money and impact 
· Hold delegated authority for: 
· Programme performance and improvement 
· Management of specific programmes of work  including Growth Hub and Made Smarter amongst others 
· Resource allocation within agreed budgets 
· Ensure effective risk management, financial control and compliance 
· Influence across complex multi-agency systems, including: 
· Businesses
· Partnership organisations 
· Government and national agencies 
· Act as a senior corporate representative of the Combined Authority 
· Provide assurance to Executive Board, Audit and Scrutiny functions 
Consequences of Decisions
Internal
· Delivery of Mayoral priorities and Local Growth Plan objectives 
· Programme performance and HEYCA’s reputation as Accountable Body for business support and local growth funding 
· Exposure to financial, legal and contractual risk 
· Effective delivery of key economic policy documents such as the Local Growth Plan 
· Ability to deliver a coherent, integrated business support system 
· Impact on corporate governance and organisational credibility 
External
· Outcomes for residents, including employment opportunities  
· Impact on regional productivity, business growth and economic competitiveness 
· Delivery of national economic priorities such as Government’s Industrial Strategy, Small and Medium Sized Business Strategy and Innovation Strategy 
· Relationships with: 
· Local Authorities and other business support providers in the Hull and East Yorkshire Area 
· Department for Business and Trade (DBT) 
· Key Sector groupings including Mayors SME Alliance, HEYCAs Business, Skills and Employment sub board, 
· Potential Investors
· Local Business seeing growth
· Universities and sector relevant growth catapults
· HEYCA’s reputation, influence and ability to secure future funding and devolution opportunities. 

	3. Role Responsibilities

	This role will: 
Strategic Policy Development and Leadership
· Lead the development of business support policy that translates HEYCA’s strategic priorities and Big Plays into clear, deliverable interventions, with a particular focus on backing local business. 
· Shape a coherent, place-based business support framework that improves productivity, innovation adoption and firm-level growth across all sectors. 
· Ensure alignment between business support, skills, infrastructure and innovation policy, reflecting system-wide constraints to growth. 
· Provide strategic advice to senior leaders on economic development, devolution opportunities and national policy alignment. 
Programme Design and Delivery Oversight
· Design and oversee delivery of business support programmes that delivers the aspirations of the HEYCA Local Growth Plan including to improve access to finance, innovation, export capability and supply chain integration. 
· Translate policy into investable propositions, supporting funding bids and programme development aligned to regional priorities. 
· Embed robust programme governance, evaluation and continuous improvement processes. 
Partnership, Stakeholder Engagement and Convening
· Convene and lead collaboration across local authorities, government departments, universities, industry and the voluntary sector. 
· Build strategic relationships to align delivery across the economic system and maximise collective impact. 
· Represent HEYCA in regional and national forums, influencing policy, investment and programme design. 
· Support co-creation approaches to ensure business needs shape policy and delivery. 
· Support the development of the Mayors SME Alliance and departmental contribution to the Business, Skills and Employment Board. 
Business Support System Coordination
· Lead the development of a coherent and accessible business support ecosystem, aligning local provision with national services. 
· Strengthen pathways for businesses to access support, finance and markets, reducing fragmentation and duplication. 
· Improve connections between SMEs and anchor institutions to maximise local supply chain opportunities. 
Evidence, Insight and Performance Management
· Develop and maintain a strong evidence base to inform policy, investment decisions and programme design. 
· Analyse economic data, business intelligence and programme performance to identify gaps and opportunities. 
· Lead monitoring and evaluation frameworks to demonstrate impact on productivity, growth and inclusion. 
· Use insight to continuously refine business support interventions and inform future strategy. 
Investment Development and Funding Alignment
· Identify and develop funding opportunities to support business growth and innovation programmes. 
· Align local priorities with national funding streams and investment programmes. 
· Support the development of investment pipelines that unlock private sector growth and leverage external funding. 
· Contribute to propositions that strengthen HEYCA’s position as a credible partner for government and investors. 
Leadership and Organisational Contribution
· Provide leadership across multidisciplinary teams and programmes, fostering a high-performance and collaborative culture. 
· Contribute to wider Combined Authority strategy, policy development and organisational priorities. 
· Champion best practice, innovation and continuous improvement in business support delivery. 
· Ensure compliance with governance, financial and public sector accountability requirements. 





Person Specification
	 Qualifications
	E = Essential
D = Desirable 

	Essential
· Educated to degree level or equivalent experience in a relevant field (e.g. economics, policy, business or related discipline) 
· Evidence of continued professional development (CPD) 
Desirable
· Postgraduate qualification or relevant professional accreditation 
· Leadership or management qualification.
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	 Experience and Knowledge
	E = Essential
D = Desirable

	Essential
· Strong understanding of business support policy, economic development and the drivers of productivity, innovation and inclusive growth. 
· Knowledge of the UK policy landscape affecting business growth, including devolution, industrial strategy, SME support and innovation systems. 
· Understanding of how business support interfaces with skills, infrastructure, investment and sector development. 
· Knowledge of programme and project management principles, including governance, monitoring and evaluation. 
· Ability to interpret economic data, research and evidence to inform policy and decision making. 
· Understanding of funding mechanisms and public sector investment processes.
· Understanding of sector development approaches, including supply chains, cluster development and innovation ecosystems.
· Awareness of national business support services and how they integrate with local provision.
· Experience in developing and delivering business support policy, programmes or economic development initiatives. 
· Experience of translating strategic priorities into practical, deliverable programmes and investment propositions. 
· Proven experience of working in complex, multi-stakeholder environments and building effective partnerships. 
· Experience of managing or influencing programmes, including oversight of delivery, performance and evaluation. 
· Experience of analysing and using data and evidence to inform policy development and service improvement. 
· Experience of engaging with senior stakeholders, including public sector leaders, businesses and external partners. 
· Demonstrable experience of influencing decision making and securing buy-in for policy or programme delivery.
Desirable
· Knowledge of Combined Authority operating models, devolved powers and funding frameworks.
· Experience of working within or alongside a Combined Authority or similar public sector environment.
· Experience of securing funding or developing investment proposals for economic development programmes.
· Experience of designing or managing business support services such as Growth Hubs or SME programmes.
· Experience of working with national government departments or agencies on policy or programme development.
· Experience of supporting innovation, digital adoption or access to finance initiatives for businesses.
· Experience of leading teams or managing multidisciplinary projects and partnerships.
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	 Skills, Abilities and Personal Attributes
	E = Essential
D = Desirable

	Essential
· Excellent analytical skills, with the ability to interpret complex economic data, policy information and stakeholder insight to inform robust decision making. 
· Strong policy development skills, including the ability to translate strategy into practical, deliverable programmes and interventions. 
· Effective programme and project management skills, with the ability to oversee multiple priorities and ensure delivery against objectives. 
· Highly developed communication skills, with the ability to present complex information clearly and persuasively to a range of audiences, including senior leaders and external stakeholders. 
· Strong stakeholder engagement and partnership working skills, with the ability to build trust, influence and align diverse partners around shared outcomes. 
· Ability to develop programmes, investment propositions and funding bids that align with strategic priorities. 
· Strong organisational skills, with the ability to manage competing priorities and deliver to tight deadlines.
· Problem-solving skills, with the ability to develop innovative and practical solutions to complex challenges.
· Strategic thinker, able to see the bigger picture and align activity to long-term economic outcomes.
· Collaborative and partnership-oriented, with a commitment to working across organisational boundaries.
· Proactive and self-motivated, with the ability to take initiative and drive work forward independently.
· Resilient and adaptable, able to respond effectively to changing priorities and a dynamic policy environment.
· High level of integrity and professionalism, with a strong commitment to public service values.
· Commitment to inclusive growth, equality and improving outcomes for communities across Hull and East Yorkshire.
· Strong attention to detail, combined with the ability to maintain focus on strategic priorities
Desirable
· Experience of influencing national policy or engaging with government departments and agencies.
· Skills in monitoring and evaluation, including the design of impact frameworks and performance metrics.
· Ability to facilitate co-design and collaborative approaches with businesses and partners.
· Financial and commercial awareness, including understanding of investment and funding models.
· Innovative mindset, with a willingness to challenge existing approaches and explore new solutions.
· Politically aware, with an understanding of governance structures and sensitivities within a Combined Authority context.
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	 Commitment and Behaviour Competencies
	E = Essential
D = Desirable

	Essential- 

· We do it when we say we will 
•	We aim for excellence 
•	We keep people informed 
•	We strive to learn and develop 
· We give and receive constructive feedback and act on it

· We treat others with respect and dignity at all times

· We will be open and honest in a respectful manner 

· We will maintain confidentiality

· We will ensure compliance with Corporate Governance procedures, procurement regulations and the Data Protection Act 

· We will behave according to the Employees’ Code of Conduct.  
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Note: This Job Description is not exhaustive, and employees will be expected to undertake other responsibilities commensurate with the seniority of the post.  
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